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What are the terms and conditions?* 
1. Members must apply for the continuation option within 60 days of leaving their plan or employer (as applicable).
2. The continuation option individual retail policy offered is subject to the same premium loadings and exclusions that

applied under the group policy and also subject to the terms and conditions that apply to all retail policies at time of
application. A satisfactory Australian Citizen or Residence Declaration and Smoker Declaration will also need to be
completed by the applicant.

3. Salary continuance continuation option policies are indemnity-based, however agreed value policies are available subject
to the following:
• available to permanent employees only working at least 25 hours per week who are not self employed (sole trader,

partnership, employee of own company)
• confirmation of income and
• standard financial requirements will be required for applications greater than $20k per month (e.g. assets and

liabilities will be required)
* Please note that these terms and conditions may be subject to change. See the latest AIA Australia Group Insurance Product Information Booklet for full details.

What is the process? 
The process is easy. To assist your clients in exercising their continuation option, simply provide the following information to AIA 
Australia staff via email continuationoptions.aus@aia.com: 

1. Plan name and number
2. Termination date of the member
3. Smoking status
4. Occupation going forward
5. Your email address so that the continuation option quote(s) and forms can be emailed to you.

Alternatively, phone AIA Australia on 1800 350 883 if you require further assistance with the process. 

More questions? 

www.agigroup.com.au Group insurance made easy 

Contact AGI Business Development Manager on 02 9190 2504 or email sales@agigroup.com.au.

http://www.agigroup.com.au/
mailto:karen.purcell@agigroup.com.au
mailto:continuationoptions.aus@aia.com
mailto:sales@agigroup.com.au
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